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DETAILED ACTION 



This is in reference to response received on 20 September 2004 to the office 
action mailed on 19 May 2004. There are 48 claims, claims 1 - 48 pending for 
examination. 



Response to Arguments 

In response to applicant's argument that reference cited does not provide any 
citation for the refined recital of reviewing by exception rental claim information from 
another client system. However, ARMS recites "If the repair takes longer than 
expected, the insurance company is automatically notified through ARMS" (days 
authorized by the insurance company is not sufficient to complete the work). 

In response to applicant's argument that reference cited does not teach 
generating any "automated management report" or any "progress report". However, 
ARMS teaches "automated management reports" and "progress reports" [page 2]. 

In response to applicant's argument for claim 1 that an example as set forth at 
page 22, lines 4-10, the reporting capability of the system 120 allows management at 
any level to review files by exception (e.g., over x number of extensions) to eliminate 
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problem vehicle rentals before they occur. Without this tool, insurance companies are 
only made aware of a "problem" claim file as the invoice is submitted, which is too late 
to take any suitable corrective action. With this system 120, management can intervene, 
as necessary, to reduce vehicle rental severity before the vehicle rental is concluded. 
However, exhibit filed by the applicant on 27 February 2004 states "exception usually 
indicates an error condition". Applicant is arguing a limitation not claimed by the 
applicant. 

In response to applicant's argument that reference cited does not teach does not 
disclose any content or structure or method of generating any such report. However, 
Structure of query to extract information from database and generate reports is a 
business choice to decide what information they want to see on the report, and, design 
choice on how the query is generated. 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1 - 48 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
an article "Hi-tech streamlines car rental process" by Matt Darah which teaches 
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Enterprise's Automated Rental Management System hereinafter known as ARMS in 
view of applicant's submitted prior art in the specification originally filed on 19 January 
2001. 

Regarding claim 1, ARMS teaches system and method for managing rentals from 
a rental service provider by an insurance service provider having a plurality of claims 
adjusters and claims managers [page 1], comprising: 

ARMS does not explicitly teach employing a server system including a database 
having rental claim information for each of said rentals. However, ARMS teaches to 
provide electronic data connection between insurers, adjusters and brokers with car 
rental company's own system. System allows adjusters to control file processing and 
updating from start to finish [page 2]. Therefore, it would have been obvious to one of 
ordinary skill in the art at the time the invention was made that ARMS comprises data 
storage capability [page 1]; 

employing a plurality of client systems for said claims adjusters and said claims 
managers (provides electronic data connection between insurers, adjusters and brokers 
with car rental company's own system) ; 

employing a global communication network to interconnect said server system 
with said client systems (electronic data connection) [page 2]; 

displaying at least some of said rental claim information for one of said rentals at 
one of said client systems (access to electronic reservations) [page 2]; 
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modifying said rental claim information for said one of said rentals from said one 
of said client systems (allows adjuster to control the file processing and updating from 
start to finish); and 

reviewing by exception some of said rental claim information from another one of 
said client systems (If the repair takes longer than expected, the insurance company 
is automatically notified through ARMS.). 

Regarding claim 2, Applicant teaches scoreboard including count of pending 
(unconfirmed) reservations as a prior art [application Fig. 1 in combination with 
description for the figure in the specification]. ARMS teaches 

entering rental reservations (allow for access to reservation system) [page 2]; 

ARMS does not teach displaying at one of said client systems a scoreboard 
including a count of unconfirmed rental reservations (design choice). However, Official 
notice it taken that it would have obvious to one of ordinary skill in the art at the time the 
invention was made that to scoreboards are designed to meet business requirements/ 

Therefore it would have been obvious to one of ordinary skill in the art at the time 
invention was made to use the scoreboard of prior art disclosed by the applicant in the 
application originally filed on 19 January 2004 and modify scoreboard of prior art and 
add additional counter display of unconfirmed reservations to provide the information of 
pending cases. 
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Regarding claim 3, ARMS does not teach displaying at one of said client systems 
list of open rentals (business choice to decide what information is displayed on client 
system, design choice on how the information is displayed on client system, non 
functional data is displayed by applicant on the client system). However, applicant 
teaches "Open rentals are rentals where the renter is actually in the vehicle" [0058]. 
Applicant discloses as prior art displaying at one of said client systems a list of open 
rentals, e.g. "Active" as displayed in Fig. 4 [application Fig. 4 in combination with 
description for the figure in the specification]. 

ARMS teaches ARMS system has capability of automated management reports, 
access to electronic reservation, allows adjusters to control the file processing and 
updating from start to finish [page 2], It would have been obvious to one of ordinary skill 
in the art at the time the invention was made that ARMS teaches: 

displaying rate information with said open rentals (design choice, access to 
electronic reservations) [page 2]; and 

changing a rate for one of said open rentals (access to electronic reservations) 
[page 2]; 

Regarding claim 4, ARMS does not teach providing an expected duration for one 
of said open rentals; and, extending said expected duration. 

However, ARMS teaches ARMS can provide access to electronic reservations 
[page 2]. Applicant teaches display of duration and request for an extension of the 
duration of as prior art [application Fig. 4, Fig. 6 in combination with description for the 
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figures in the specification]. Therefore it would have been obvious to one of ordinary 
skill in the art at the time invention was made to modify ARMS and add displaying of 
duration and extension of duration to ARMS to allow adusters to change the rental car 
return date. 

Regarding claim 5, ARMS does not teach ARMS displaying a message 
associated with one of said open rentals. However, applicant teaches displaying a 
message associated with open rentals (a rental) as prior art [application Fig. 6 in 
combination with description for the figure in the specification]. Therefore it would have 
been obvious to one of ordinary skill in the art at the time invention was made to modify 
ARMS and display message to inform the adjuster that there is a request for an 
insurance claim. 

Regarding claim 6, ARMS does not teach displaying said scoreboard including 
counts of pending reservations, open rentals, closed rentals, incoming messages, and 
invoices. However, applicant teaches displaying said scoreboard including counts of 
pending reservations, open rentals, closed rentals/incoming messages, and invoices 
[application Fig, 1 in combination with description for the figure in the specification]. 

Regarding claim 7, applicant discloses displaying pending reservations as prior 
art [application Fig. 1 in combination with description for the figure in the specification]; 
and 
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ARMS teaches canceling one of said pending reservations (access to electronic 
reservations) [page 2]. . 

Regarding claim 8, ARMS does not teach providing a plurality of unconfirmed 
reservations (business choice to design reports to meet their business requirements). 
However, applicant disclose providing plurality of unconfirmed reservations (capability of 
providing different status of reservations like pending, invoiced, active etc.) as prior art 
[application Fig. 4 in combination with description for the figure in the specification]. 

Therefore it would have been obvious to one of ordinary skill in the art at the time 
invention was made to modify ARMS and provide unconfirmed reservations to inform 
support staff of reservations to be made for the claimants. 

ARMS does not teach generating a plurality of reports regarding said 
unconfirmed reservations (business choice to design reports to meet their business 
requirements). However, ARMS teaches automated management reports [page 2], 
Official notice it taken that it would have obvious to one of ordinary skill in the art at the 
time the invention was made that it is a business choice to design reports to meet their 
business requirements. 

Therefore it would have been obvious to one of ordinary skill in the art at the time 
invention was made to modify ARMS and generate report for unconfirmed reservations 
to inform user what reservation need to made to offload claim adjusters to work on 
claims and have the support staff make the reservations. 
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Regarding claim 9, ARMS teaches generating one of said reports for one of said 
insurance service provider (insurance company) [page 2, automated management 
reports]. 

Regarding claim 10, ARMS teaches generating a plurality of reports regarding 
said pending reservations (automated management reports) [page 2]. 

ARMS does not teach providing a plurality of pending reservations. However, 
applicant disclose providing plurality of pending reservations as prior art [application Fig. 
4 in combination with description for the figure in the specification]. 

Therefore it would have been obvious to one of ordinary skill in the art at the time 
invention was made to modify ARMS and provide unconfirmed reservations to inform 
adjusters claims which are still waiting to go to the workshop. 

Regarding claim 1 1 , ARMS teaches generating one of said reports for one of 
said insurance service provider (insurance company) [page 2, automated management 
reports]. 

Regarding claim 12, ARMS teaches generating a plurality of reports regarding 
said pending reservations (automated management reports) [page 2]. 

ARMS does not teach providing a plurality of open reservations. However, 
applicant disclose providing plurality of open reservations as prior art [application Fig. 4 
in combination with description for the figure in the specification]. Therefore it would 
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have been obvious to one of ordinary skill in the art at the time invention was made to 
modify ARMS and provide unconfirmed reservations to inform adjusters claims which 
are in progress at the workshop. 

Regarding claim 13, ARMS teaches generating one of said reports for one of 
said insurance service provider (insurance company) [page 2, automated management 
reports]. 

Regarding claim 14, ARMS does not explicitly teach: 
maintaining a database of rental variables associated with each of said open 
rentals; 

selecting one of said rental variables; 

entering a value corresponding to said selected one of said rental variables; and 

generating one of said reports including at least some of said open rentals for 
which said selected one of said rental variables exceeds said entered value. 

However, ARMS teaches automated management reports [page 2]. Structure of 
query to extract information from database and generate reports is a business choice to 
decide what information they want to see on the report, and, design choice on how the 
query is generated. Therefore, it would have been obvious to one of ordinary skill in the 
art at the time the invention was made that ARMS teaches: 

maintaining a database of rental variables associated with each of said open 
rentals (extract data from data storage to generate report); 
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selecting one of said rental variables (search criteria to generate report); 

entering a value corresponding to said selected one of said rental variables 
(value for search criteria, e.g. date range); and 

generating one of said reports including at least some of said open rentals for 
which said selected one of said rental variables exceeds said entered value (search 
criteria used by the user / applicant to query the data storage to extract data for desired 
report). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify ARMS an maintain a database to be able to 
store information and allow user to execute queries to generate reports to meet 
business requirements. 

Regarding claims 15-19, ARMS does not teach employing variables and their 
values to generate a query to search the data storage to generate reports. Official 
notice it taken that it would have obvious to one of ordinary skill in the art at the time the 
invention was made that it is a design choice to create a query using the variables 
(fields in the data storage to identify data, i.e. search criteria) and the values for the 
search criteria (further filtering the data extraction from the data storage) to generate a 
report to meet business requirements. ARMS teaches automated management reports. 
Structure of query to extract information from database and generate reports is a 
business choice to decide what information they want to see on the report, and, design 
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choice on how the query is generated. Therefore, it would have been obvious to one of 
ordinary skill in the art at the time the invention was made that ARMS teaches: 

Therefore it would have been obvious to one of ordinary skill in the art at the time 
invention was made to modify ARMS and allow users to define search criteria and 
assign values to the search criteria to extract data from data storage and generate 
report to meet business requirements. 

Regarding claim 20, ARMS teaches automated generated reports. Structure of 
query to extract informationTrom database and generate reports is a business choice to 
decide what information they want to see on the report, and, design choice on how the 
query is generated. Therefore, it would have been obvious to one of ordinary skill in the 
art at the time the invention was made that ARMS teaches capability of providing: 
providing a plurality of billed rentals; and 
generating a plurality of reports regarding said billed rentals. 

Regarding claim 21 , ARMS teaches generating one of said reports for one of 
said insurance service provider (insurance company) [page 2, automated management 
reports]. 

Regarding claim 22, ARMS teaches automated generated reports [page 2]. 
Structure of query to extract information from database and generate reports is a 
business choice to decide what information they want to see on the report, and, design 
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choice on how the query is generated. Therefore, it would have been obvious to one of 
ordinary skill in the art at the time the invention was made that ARMS teaches capability 
of providing: 

generating a summary report including, for each of said claims adjusters 
(manager report to check productivity of adjusters), at least some of: an identification of 
one of said claims adjusters (identification to identify adjuster), an average count of 
rentals (report criteria), an average length of rentals (report criteria), an average count 
of authorized days (report criteria), an average rental rate (report criteria), an average 
authorized rental rate (report criteria), an average count of extensions (report criteria), 
and an average total bill (report criteria). 



Regarding claim 23, ARMS teaches automated generated reports [page 2]. 
Structure of query to extract information from database and generate reports is a 
business choice to decide what information they want to see on the report, and, design 
choice on how the query is generated. Therefore, it would have been obvious to one of 
ordinary skill in the art at the time the invention was made that ARMS teaches capability 
of providing: 

generating a detail report including, for each of said rentals (contents of the 
report) and for each of said claims adjusters (selection criteria), at least some of: a 
renter's name (content of report, prior art, application Fig. 4), an insured/claimant 
identification (content of report, prior art, application Fig. 4), a claim number (content of 
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report, prior art, application Fig. 4), a date out (content of report, prior art, application 
Fig. 4], a date in (content of report, prior art, application Fig. 4), a rental length (content 
of report), a billed date (content of report, prior art, application Fig. 4), a count of 
authorized days (content of report, prior art, application Fig. 6), an authorized rate 
(content of report), a count of times extended (content of report), a vehicle class 
(content of report), a vehicle rental rate (content of report), and a total bill (content of 
report). 

Regarding claim 24, ARMS teaches automated generated reports [page 2]. 
Structure of query to extract information from database and generate reports is a 
business choice to decide what information they want to see on the report, and, design 
choice on how the query is generated. Therefore, it would have been obvious to one of 
ordinary skill in the art at the time the invention was made that ARMS teaches capability 
of providing: 

employing a plurality of renter types; and 

generating said one of said reports for one of said renter types. 

Regarding claim 25, ARMS does not teach employing insured and claimant as 
said renter types. However, applicant teaches employing insured and claimant as renter 
types in Fig. 4 as prior art. Therefore it would have been obvious to one of ordinary skill 
in the art at the time invention was made to modify ARMS and employ insured and 
claimant as renter types to have a single system cater to both type of renters. 
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Regarding claim 26, ARMS teaches automated generated reports [page 2]. 
Structure of query to extract information from database and generate reports is a 
business choice to decide what information they want to see on the report, and, design 
choice on how the query is generated. Therefore, it would have been obvious to one of 
ordinary skill in the art at the time the invention was made that ARMS teaches capability 
of providing: 

generating said one of said reports for all of said renter types (criteria for 
searching data storage to extract data to generate desired report). 

Regarding claim 27, ARMS teaches automated generated reports [page 2]. 
Structure of query to extract information from database and generate reports is a 
business choice to decide what information they want to see on the report, and, design 
choice on how the query is generated. Therefore, it would have been obvious to one of 
ordinary skill in the art at the time the invention was made that ARMS teaches capability 
of providing: 

entering a starting date and a billing date (to further filter data extraction from 
data storage, e.g. extract activity for the month of January, i.e. 1/1/2004 to 1/31/2004); 
and 

generating said one of said reports for each of said billed rentals which has said 
vehicle out date on or after said starting date and said vehicle in date prior to said billing 
date. 
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Regarding claim 28, ARMS teaches automated generated reports [page 2]. 
Structure of query to extract information from database and generate reports is a 
business choice to decide what information they want to see on the report, and, design 
choice on how the query is generated. Therefore, it would have been obvious to one of 
ordinary skill in the art at the time the invention was made that ARMS teaches capability 
of providing: 

entering a starting date and an ending date (to further filter data extraction from 
data storage, e.g. extract activity for the month of January, i.e. 1/1/2004 to 1/31/2004); 
and 

generating said one of said reports for each of said closed rentals which has said 
vehicle out date on or after said starting date and said vehicle in date prior to said 
ending date. 

Regarding claim 29, ARMS teaches automated generated reports [page 2]. 
Structure of query to extract information from database and generate reports is a 
business choice to decide what information they want to see on the report, and, design 
choice on how the query is generated. Therefore, it would have been obvious to one of 
ordinary skill in the art at the time the invention was made that ARMS teaches capability 
of providing: 

employing a plurality of open rentals and closed rentals; 

employing a vehicle out date associated with each of said open rentals; and 
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employing a vehicle out date and a vehicle in date associated with each of said 
closed rentals (applicant teaches vehicle out data and vehicle in date as prior art) 
[application Fig. 4 in combination with description for the figure in the specification]. 

Regarding claim 30, ARMS teaches automated generated reports [page 2], 
Structure of query to extract information from database and generate reports is a 
business choice to decide what information they want to see on the report, and, design 
choice on how the query is generated. Therefore, it would have been obvious to one of 
ordinary skill in the art at the time the invention was made that ARMS teaches capability 
of providing: 

maintaining a database (data storage) for each of said vehicle rentals (allows 
adjuster to control file processing and updating from start to finish) [page 2]; 

associating one of said claims adjusters with each of said vehicle rentals in said 
database (discloses as prior art by applicant in application Fig. 6]; 

selecting one of said claims adjusters (search criteria); and 

searching said database for said vehicle rentals, which are associated with said 
selected one of said claims adjusters (search the data storage with the value assigned 
to the search criteria). 

Regarding claim 31, ARMS teaches automated generated reports [page 2]. 
Structure of query to extract information from database and generate reports is a 
business choice to decide what information they want to see on the report, and, design 
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choice on how the query is generated. Therefore, it would have been obvious to one of 
ordinary skill in the art at the time the invention was made that ARMS teaches capability 
of providing: 

providing a plurality of unconfirmed reservations (data extracted from data 
storage to generate a report); and 

providing a listing of all of said unconfirmed reservations (actual report). 

Regarding claim 32, ARMS teaches automated generated reports [page 2]. 
Structure of query to extract information from database and generate reports is a 
business choice to decide what information they want to see on the report, and, design 
choice on how the query is generated. Therefore, it would have been obvious to one of 
ordinary skill in the art at the time the invention was made that ARMS teaches capability 
of providing: 

providing (a) a plurality of pending reservations, (b) a plurality of open rentals, 
and (c) a plurality of closed rentals (data extracted from data storage to generate a 
report); and 

providing a listing of all of one of (a) said pending reservations (prior art, 
application Fig. 4), (b) said open rentals (prior art, application Fig. 4), and (c) said 
closed rentals (prior art, application Fig.4) [actual report as desired by the user]. 

Regarding claim 33, ARMS teaches system and method for managing vehicle 
rentals from a vehicle rental service provider (Enterprise Rent-A-Car) for a plurality of 
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users (adjusters). Arms does not explicitly teach employing a server system including a 
database (data storage) having vehicle rental variables for said vehicle rentals; 
However, ARMS teaches to provide electronic data connection between insurers, 
adjusters and brokers with car rental company's own system. System allows adjusters 
to control file processing and updating from start to finish [page 2]. 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made that ARMS teaches employing a server system (ARMS) 
including a database (data storage) having vehicle rental variables (data fields in data 
storage) for said vehicle rentals (product sold by Enterprise Rent-A-Car) to be able to 
provide access to system and information stored on the system to their users. 

Structure of query to extract information from database and generate reports is a 
business choice to decide what information they want to see on the report, and, design 
choice on how the query is generated. Therefore, it would have been obvious to one of 
ordinary skill in the art at the time the invention was made that ARMS teaches capability 
of: 

employing a plurality of client systems (allow body shops and insurance 
companies to talk directly to each other electronically in order for both parties to track 
the status of the rental car) for said users [page 2]; 

employing a global communication network (allow access to electronic 
reservations) to interconnect said server system with said client systems; 

selecting one of said vehicle rental variables (search criteria to extract data from 
data storage); 
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entering a value corresponding to said selected one of said vehicle rental 
variables (value for search criteria to further filter the data extraction from data storage, 
i.e. query with values for search criteria e.g. data range); and 

generating a report for at least one of said vehicle rentals for which said selected 
one of said vehicle rental variables differs from said entered value (report generated 
after the execution of query supplied by the user, e.g. rental days > 7 which will extract 
rentals with 8 or more days). 

Regarding claim 34, ARMS teaches automated management reports [page 2]. 
ARMS does not teach contents and methods of generating the reports. However, 
Official notice it taken that it would have been obvious to one of ordinary skill in the art 
at the time the invention was made that businesses extract data from data storage and 
generate the reports with desired fields. Structure of query to extract information from 
database and generate reports is a business choice to decide what information they 
want to see on the report, and, design choice on how the query is generated. Therefore, 
it would have been obvious to one of ordinary skill in the art at the time the invention 
was made that ARMS teaches capability of: 

employing open vehicle rentals and closed vehicle rentals with said vehicle rental 
variables in said database (search criteria for query to extract data from data storage); 
and 

generating said report for said open vehicle rentals and said closed vehicle 
rentals (display extracted data). 
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Regarding claim 35, ARMS teaches automated management reports [page 2]. 
Structure of query to extract information from database and generate reports is a 
business choice to decide what information they want to see on the report, and, design 
choice on how the query is generated. Therefore, it would have been obvious to one of 
ordinary skill in the art at the time the invention was made that ARMS teaches capability 
of generating said report for only one of all of said open vehicle rentals and all of said 
closed vehicle rentals (data extracted based upon the values of the search criteria). 

Regarding claim 36, ARMS does not teach associating vehicle rental claim files 
with said vehicle rentals in said database. However, applicant teaches associating 
vehicle rental claim files with said vehicle rentals in said database (data storage) 
[application Fig. 5 in combination with description for the figure in the specification]. 
Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify ARMS and associate vehicle rental claim files with said 
vehicle rentals in said database to be able to determine insurance responsible for 
settling the rental claim. 

Regarding claim 37, ARMS teaches automated management reports [page 2]. 
ARMS does not teach contents and methods of generating the reports. However, 
Official notice it taken that it would have been obvious to one of ordinary skill in the art 
at the time the invention was made that businesses extract data from data storage and 
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generate the reports with desired fields. Structure of query to extract information from 
database and generate reports is a business choice to decide what information they 
want to see on the report, and, design choice on how the query is generated. Therefore, 
it would have been obvious to one of ordinary skill in the art at the time the invention 
was made that ARMS teaches capability of: 

employing an authorized rental rate and an actual rental rate as some of said 
vehicle rental variables (search criteria to extract data from data storage); 

employing a cost value as said entered value (search criteria to extract data from 
data storage); and 

generating said one of said reports including at least some of said open rentals 
for which said actual rental rate exceeds said authorized rental rate (display extracted 
data). 

Regarding claim 38, ARMS teaches automated management reports [page 2]. 
ARMS does not teach contents and methods of generating the reports. However, 
Official notice it taken that it would have been obvious to one of ordinary skill in the art 
at the time the invention was made that businesses extract data from data storage and 
generate the reports with desired fields. Structure of query to extract information from 
database and generate reports is a business choice to decide what information they 
want to see on the report, and, design choice on how the query is generated. Therefore, 
it would have been obvious to one of ordinary skill in the art at the time the invention 
was made that ARMS teaches capability of: 
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employing an authorized rental period as one of said vehicle rental variables 
(search criteria to extract data from data storage); 

employing a time value as said entered value (search criteria to extract data from 
data storage); and 

generating said one of said reports including at least some of said open rentals 
for which said authorized rental period is less than said time value (display extracted 
data). 

Regarding claim 39, ARMS teaches automated management reports [page 2]. 
ARMS does not teach contents and methods of generating the reports. However, 
Official notice it taken that it would have been obvious to one of ordinary skill in the art 
at the time the invention was made that businesses extract data from data storage and 
generate the reports with desired fields. Therefore, ARMS inherently / obviously 
comprises: 

employing a count of rental extensions as one of said vehicle rental variables 
(search criteria to extract data from data storage); 

employing a count value as said entered value (search criteria to extract data 
from data storage); and 

generating said one of said reports including at least some of said open rentals 
for which said count of rental extensions exceeds said count value, (display extracted 
data) 
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Regarding claim 40, ARMS teaches automated management reports [page 2]. 
ARMS does not teach contents and methods of generating the reports. However, 
Official notice it taken that it would have been obvious to one of ordinary skill in the art 
at the time the invention was made that businesses extract data from data storage and 
generate the reports with desired fields. Structure of query to extract information from 
database and generate reports is a business choice to decide what information they 
want to see on the report, and, design choice on how the query is generated. Therefore, 
it would have been obvious to one of ordinary skill in the art at the time the invention 
was made that ARMS teaches capability of: 

employing a total rental cost as one of said vehicle rental variables (search 
criteria to extract data from data storage); 

employing a cost value as said entered value (search criteria to extract data from 
data storage); and 

generating said one of said reports including at least some of said open rentals 
for which said total rental cost exceeds said cost value (display extracted data). 

Regarding claim 41, ARMS teaches automated management reports [page 2]. 
ARMS does not teach contents and methods of generating the reports. However, 
Official notice it taken that it wouldliave been obvious to one of ordinary skill in the art 
at the time the invention was made that businesses extract data from data storage and 
generate the reports with desired fields. Structure of query to extract information from 
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database and generate reports is a business choice to decide what information they 
want to see on the report, and, design choice on how the query is generated. Therefore, 
it would have been obvious to one of ordinary skill in the art at the time the invention 
was made that ARMS teaches capability of: 

employing an extension time period as one of said vehicle rental variables 
(search criteria to extract data from data storage); 

employing a time value as said entered value (search criteria to extract data from 
data storage); and 

generating said one of said reports including at least some of said open rentals 
for which said extension time period exceeds said time value (display extracted data). 

Regarding claim 42, ARMS teaches system and method for managing vehicle 
rentals from a vehicle rental service provider for a plurality of users (adjusters). ARMS 
does not teach explicitly teach a server system including a routine and a database 
having vehicle rental variables associated with each of said vehicle rentals; However, 
ARMS teaches to provide electronic data connection between insurers, adjusters and 
brokers with car rental company's own system. System allows adjusters to control file 
processing and updating from start to finish [page 2]. 

Therefore, ARMS inherently / obviously comprises a server system including a 
routine and a database (data storage) having vehicle rental variables associated with 
each of said vehicle rentals (system provides electronic data connection between 
insurers, adjusters, and brokers with the car rental company's own system) [page 1]; 
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Structure of query to extract information from database and generate reports is a 
business choice to decide what information they want to see on the report, and, design 
choice on how the query is generated. Therefore, it would have been obvious to one of 
ordinary skill in the art at the time the invention was made that ARMS teaches capability 
of providing: 

a plurality of client systems for said users (adjusters), each of said client systems 
including a data entry component selecting one of said vehicle rental variables, entering 
a value corresponding to said selected one of said vehicle rental variables, and entering 
a request for a report based upon said value and said selected one of said vehicle 
rental variables (automated management reports) [page 2]; and 

a global communication network interconnecting said server system with said 
client systems, said global communication network sending said request from one of 
said client systems to said server system, the routine of said server system generating 
said report for at least one of said vehicle rentals for which said selected one of said 
vehicle rental variables differs from said entered value, said global communication 
network sending said report to said one of said client systems (system provides 
electronic data connection between insurers, adjusters, and brokers with the car rental 
company's own system) [page 1], 

Regarding claim 43, ARMS does not teach global communication network is the 
Internet. However, Official notice it taken that it would have been obvious to one of 
ordinary skill in the art at the time the invention was made that is a design choice to 
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decide on communication network (internet, intranet). Therefore, it would have been 
obvious to one of ordinary skill in the art at the time the invention was made to modify 
ARMS and use internet as global communication network to provide user access to 
widely used network like internet. 

Regarding claim .44, ARMS does not teach its data table structures. However, 
Official notice it taken that it would have been obvious to one of ordinary skill in the art 
at the time the invention was made that it is a design choice to design data tables to 
meet business objectives. Therefore, it would have been obvious to one of ordinary skill 
in the art at the time the invention was made to modify ARMS and design the data 
tables to meet business requirements. Therefore, ARMS inherently / obviously teaches 
vehicle rental variables include an authorized rental rate (data field to store data value) 
and an actual rental rate (data field to store data value); wherein said entered value is a 
cost value (value of the data which will be stored in the data field); and wherein said 
routine generates said one of said reports including at least some of said open rentals 
for which said actual rental rate exceeds said authorized rental rate (data fields which 
will be be presented to the user after extracting the data from data storage based upon 
the search criteria). 

Regarding claim 45, ARMS does not teach its data table structures. However, 
Official notice it taken that it would have been obvious to one of ordinary skill in the art 
at the time the invention was made that it is a design choice to design data tables to 
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meet business objectives. Therefore, it would have been obvious to one of ordinary skill 
in the art at the time the invention was made to modify ARMS and design the data 
tables to meet business requirements. Therefore, ARMS inherently / obviously teaches 
vehicle rental variables include an authorized rental period (data field to store data 
value); wherein said entered value is a time value; and wherein said routine generates 
said one of said reports including at least some of said open rentals for which said 
authorized rental period is less than said time value (data fields which will be be 
presented to the user after extracting the data from data storage based upon the search 
criteria). 

Regarding claim 46, ARMS does not teach its data table structures. However, 
Official notice it taken that it would have been obvious to one of ordinary skill in the art 
at the time the invention was made that it is a design choice to design data tables to 
meet business objectives. Therefore, it would have been obvious to one of ordinary skill 
in the art at the time the invention was made to modify ARMS and design the data 
tables to meet business requirements. Therefore, ARMS inherently / obviously teaches 
vehicle rental variables include a count of rental extensions (data field to store data 
value); wherein said entered value is a count value; and wherein said routine generates 
said one of said reports including at least some of said open rentals for which said count 
of rental extensions exceeds said count value (data fields which will be presented to the 
user after extracting the data from data storage based upon the search criteria). 
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Regarding claim 47, ARMS does not teach its data table structures. However, 
Official notice it taken that it would have been obvious to one of ordinary skill in the art 
at the time the invention was made that it is a design choice to design data tables to 
meet business objectives. Therefore, it would have been obvious to one of ordinary skill 
in the art at the time the invention was made to modify ARMS and design the data 
tables to meet business requirements. Therefore, ARMS inherently / obviously teaches 
vehicle rental variables include a total rental cost (data field to store data value); 
wherein said entered value is a cost value; and wherein said routine generates said one 
of said reports including at least some of said open rentals for which said total rental 
cost exceeds said cost value (data fields which will be presented to the user after 
extracting the data from data storage based upon the search criteria). 

Regarding claim 48, ARMS does not teach its data table structures. However, 
Official notice it taken that it would have been obvious to one of ordinary skill in the art 
at the time the invention was made that it is a design choice to design data tables to 
meet business objectives. Therefore, it would have been obvious to one of ordinary skill 
in the art at the time the invention was made to modify ARMS and design the data 
tables to meet business requirements. Therefore, ARMS inherently / obviously teaches 
vehicle rental variables include an extension time period; wherein said entered value is 
a time value (data field to store data value); and wherein said routine generates said 
one of said reports including at least some of said open rentals for which said extension 
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time period exceeds said time value (data fields which will be presented to the user after 
extracting the data from data storage based upon the search criteria). 



Conclusion 

Applicant is required under 37 CRF '1.111 (c) to consider the references fully 
when responding to this office action. 

THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1 .136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Naresh Vig whose telephone number is 703.305.3372. 
The examiner can normally be reached on M-F 7:30 - 5:00 (Alt Friday off). 



/ 1 * 

Application/Control Number: 09/766,550 Page 31 

Art Unit: 3629 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Weiss can be reached on 703.308.2702. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

Naresh Vig 
December 27, 2004 




PRIMARY EXAMINER 



